
C o m p a n y  P r o f i l e



Everyone has a different interpretation of what good sound is, and 
at Henley Audio we’re no different. That’s why we work to provide 
the UK market with the best possible selection of hi-fi equipment 
from a variety of international manufacturers.

Our unique structure means that, while our core business is as UK 
and Ireland distributor for the brands we represent, we’re wholly 
equipped to help with any trade, press or customer enquiry.

We work hard to maintain the quality and support standards 
our manufacturers expect, which is why we’re able to provide 
a complete service that results in a successful business and a 
happy customer base.

The retail network we service is one of the most comprehensive in 
the hi-fi equipment sector, spanning large multi-branch companies 
and small local independent retailers. Our belief in open and 
supportive business relationships means that, regardless of size, 
all our retailers can expect the same quality service.

Henley Designs Ltd. was formed in 1997, as the result of a management buy-out 
of Ortofon UK. Operating with only a small team, led by Laurence Armstrong 

and Nick Fuller, the company quickly flourished and expanded to take on a 
variety of innovative hi-fi brands. In those early days, the company success 

was thanks to a single core belief: quality product, quality service.

That core principle carries through to today, and in 2017 Henley 
Designs Ltd. proudly turned 20 years old, still fully owned by 

the two founding members; except now with a team of 20+ 
employees as well as a dedicated ‘pro’ DJ division.

To mark the occasion of its 20th Anniversary, Henley 
Designs Ltd. also changed its trading name to Henley 

Audio, giving both trade and consumers a clearer 
indication as to what you can expect from the 

UK’s leading hi-fi distributors.

History

HENLEY 
AUDIO



In 2016, Henley Designs Ltd. moved into a new, up-to-date 
distribution hub in Oxfordshire, UK. The 20,000 square foot 
facility provides ample room for our in-house Customer 
Services, Marketing, Finance, Service and Warehouse 
Departments, as well as a purpose-designed Showroom 
and Demonstration facility.

Our Facility

Everyone who works for Henley Audio is geared to make sure our 
customers get the right product. But to ensure our trade customers 
get the best service possible, we also employ a dedicated team of 
Account Managers who cover our entire dealer network.

This experienced, knowledgeable team act as sales, technical 
and marketing support for the retailers they cover, and are the 
front-line for Henley Audio in the marketplace.

Sales Department

Our Customer Services team are the back-bone of the organisation, 
acting as a conduit to all other areas of the business. This small 
but passionate team deal with all manner of enquiries, ensuring 
our customers and suppliers get the service they require.

Customer Service

Our large, on-site warehouse houses all the products we sell. 
Our commitment to carrying ample stock means we are able 
to instil a confidence in our brands - so retailers can trust they 
will get what they need. Our skilled warehouse operatives are 
well-versed in sending everything from small individual parcels to 
large palletised shipments.

Warehousing

Our in-house marketing team are responsible for all of the 
advertising and press coverage our brands receive in the UK. 
Whether it’s print or online advertising, organising reviews and 
features, producing printed materials, maintaining our website 
or organising events and exhibitions; our experienced team can 
do it all.

Marketing

After-sales support is just as important as trying to achieve the 
initial sell. That’s why we employ an experienced technical support 
team and operate an in-house service department, ensuring all 
our customers continue to get the help they need.

Technical Support

Our huge on-site warehouse carries all of the 
products we distribute

Our showroom features an exciting selection of 
top quality hi-fi brands



WWW.HENLEYAUDIO.CO.UK

Henley Audio
Unit B, Park 34 Collett, 
Didcot, Oxon, OX11 7WB
United Kingdom

+44 (0)1235 511 166 
sales@henleydesigns.co.uk

www.facebook.com/HenleyDesignsLtd

www.twitter.com/HenleyDesigns1

www.youtube.com/HenleyDesignsLtd

www.HenleyDesigns.tumblr.com


